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March 16, 2008

ABC Painting, LLC
1345 Winding River Rd.
Anyplace, OH 99999 (business address)
(513) 999-9999 (business number)
www.websitenamehere.com

March 16, 2008
1234 Anyname Drive
Anyplace, OH 99999 (customer’s address)
Dear Mr. and Mrs. Smith:
As the founder and owner of ABC Painting, LLC, I want to thank you for giving us the opportunity to paint your home.  I know that as a homeowner you have a large number of options when it comes to picking home improvement projects and the companies that will complete them, and the fact that you chose us is truly an honor.  I trust that you are happy with the final results, and if not, I hope you’ll let us know.  Customer satisfaction is our number one priority.
I’ve enclosed a few of my business cards and hope that you’ll consider passing them along to friends or family who might also be interested in having some painting done around their home.  A referral is the highest compliment that we could receive, and we count on our customers to spread the word about the quality and customer service that we strive so hard to deliver.
Thank you once again for your business, and I hope that you’ll keep us in mind the next time you have a need for painting, whether it be indoors or out.

Sincerely,
Joe Blow

Owner - ABC Painting, LLC
